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At Toronto Pearson International Airport, health, safety and security are our top
priorities. As the airport operator, the Greater Toronto Airports Authority (GTAA) is
committed to and has the overall responsibility for ensuring that all airport activities are
aligned with our safety and security policies and The Pearson Standard.

Media is a part of everyday life for many of our passengers and airport workers. As an
airport worker, your pride and excitement to share the airport from your view is
welcomed and appreciated. However, caution must be taken not to compromise
Toronto Pearson’s vigilance for safety and security and our airport’s brand and
reputation.

The GTAA expects all airport workers to use sound judgement for media. For the
purposes of this policy, “media” includes but may not be limited to blogs, social
networks (such as Facebook, Instagram, X/Twitter, TikTok), chat rooms and forumes,
print and broadcast media outlets, external entities, individuals, or commercial outlets,
or any other web-based platform including file- or video-sharing services (such as
Dropbox or YouTube).

* Prohibited content are images, videos, and audio taken near an incident or
location that you only access by privilege of employment. This includes content
that captures aviation security, airport security or public safety processes and
infrastructure (such as screening checkpoints, customs and immigration
processes) and responders attending to incidents or emergencies. Express
written consent from the GTAA is required prior to sharing this type of content
and can be obtained by contacting privacy@gtaa.com. Images and videos
captured due to privilege of proximity to an incident or location because of the
location of or nature of employment duties are prohibited from use for media
content and shall not be made available to external entities, individuals, or
commercial outlets or uploaded to any public, web-based platforms without
express prior written consent from the GTAA.

* Permitted content includes posts that do not pose a security threat, include
protected information, nor put the companies and agencies operating here,
passengers travelling through here or airport colleagues working here at risk.
Content that is publicly available (such as aircraft photos, airport events, or
nature-scapes) are allowable.

*  When posting thoughts, comments or opinions online, airport workers shall not
represent or present their thoughts, comments and opinions as those of Toronto
Pearson or organizations operating here. It is strongly suggested that this



includes providing a disclaimer on personal social media that states, “The views
expressed here are my own and not those of Toronto Pearson" and may include
obtaining consent for use of any logos, trademarks, or other branding.

It is the responsibility of each individual organization that has operations associated
with Toronto Pearson to ensure their employees are fully trained and aware of all
applicable rules and regulations. Note this policy is not intended to supersede individual
organization policies related to media use, rather to complement and act as a guideline.
Individuals are encouraged to contact their organizations if they have questions as to
how this policy interacts with the policies of their own organization. Potential non-
compliance with this policy will be assessed and investigated by the GTAA in accordance
with the Pearson Standard: Rules and Regulations and any other applicable rules,
regulations, or policies.

It is also the responsibility of every Toronto Pearson employee to know the extent of
their Restricted Area Identity Card (RAIC) Terms & Conditions, including access
allowances and requirements of use, need and right. Potential non-compliance with this
policy will be assessed and investigated by the GTAA; where a breach of Terms &
Conditions is determined, the GTAA may suspend or revoke the employee’s RAIC.
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