
 

 
 
 
 

 
 
 
 

 
 
 
 

 
 
 
 

 
 
 

 
 
 
 

 
 
 
 

 
 
 

Advisory # 2018-A-003 

Subject: Access to Transborder Areas in Terminals 1 and 3 

From: Customer and Terminal Services 

Contact: Glen Henderson – Director, Terminal Operations 

Date: 2018-02-01 

As a result of an increased number of Customs Breaches causing impact to Airport Operations, 

as well as the continued non-compliance with anti-piggybacking protocols, be advised that 

effective February 20, 2018 access to the Transborder areas of Terminal 1 and Terminal 3 will 

be restricted to only those personnel with a direct need and right to be in the area while in the 

performance of their duties.  Please refer to the Terms and Conditions of your Restricted Area 

Identification Card (RAIC) for additional information: 

https://www.torontopearson.com/uploadedFiles/B2B/Content/Existing_Business/PPCO/Restrict

ed%20Area%20Identity%20Card%20Terms%20and%20Conditions%20Nov%2022%202014%

20final%20(2).pdf 

The Transborder areas of the Terminals are also not to be accessed as a shortcut to other 

sectors within the Terminal. 

Increased vigilance and patrols by GTAA security personnel in coordination with US CBP will 

continue, in addition to the re-implementation of a zero-tolerance policy for individuals 

violating these conditions. Anyone observed in contravention of this advisory will have their 

RAIC seized and will be required to attend an interview along with their employer. 

If you have any questions please contact Altino Bairos – Manager, Public Safety Operations at 

416-776-2611. 
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