
 

 
 
 
 

 
 
 
 

 
 
 
 

 
 
 
 

 
 
 

 
 
 
 

 
 
 
 

 
 
 

Advisory # 2020-A-014 

Subject: Closure of T1 Comfort Zone and the T3 Toronto Pearson Employee lounge 

From: Customer and Terminal Services 

Contact: Amaury Godin, Amaury.godin@gtaa.com, 416-776-9649 

Date: 2020-03-25 

During these challenging and unprecedented times we have made the difficult decision to 

temporarily close the Terminal 1 Comfort Zone and the Terminal 3 I am Toronto Pearson 

Employee lounge until further notice. This is being done in order to prevent the spread of 

COVID-19 and to ensure physical distancing and your safety. 
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