
 

 
 
 
 

 
 
 
 

 
 
 
 

 
 
 
 

 
 
 

 
 
 
 

 
 
 
 

 
 
 

Advisory # 2020-A-023 

Subject: New Passenger Flows and Closing of Vertical Circulation Devices- 

Terminal 1- Transborder Departures Area 

From: Customer and Terminal Services 

Contact: Paul Schenk, paul.schenk@gtaa.com 

Date: April 9, 2020 

Beginning on April 16, as part of ongoing redevelopment in Terminal One, there is a 

requirement to re-route the flow of passengers upon exit from the USCBP Primary 

Inspection Lanes on Level 3 to the F Gates. The change in flow will take place as the 

result of the required removal of 1 elevator and the installation of a new escalator. The 

elevator that will be removed will be closed in behind hoarding and is shown on the 

attached drawing: 

Elevator FDP05 

The escalator FDW01 and the adjacent stair will also be closed. During this phase of 

work all passengers will be flowing down the west side.  

Additional signage will be in place to direct passengers and employees as needed. Access 

will be maintained at all times to the west side stairs, escalator, and passenger elevator 

as well as the elevators servicing the Maple Leaf Lounge on Level 4. 

Employee access and egress will be maintained through door FD3247B as it is today- see 

attached map.  
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