
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Advisory # 2020-A-039 

Subject          Airport Health Initiatives 

From: Governance, Corporate Safety and Security 

Contact: Bryan Scott, bryan.scott@gtaa.com, 416-776-3567 

Date: 2020-06-12 

On June 1, 2020 Directive #2020-D-005 “Mandatory Face Coverings and Airport Access 

Restrictions” was issued for Toronto Pearson. This Directive set mandatory requirements 

to be followed by all workers and passengers for the health and safety of everyone at 

Toronto Pearson.  

The Directive states that: 

“All passengers and airport workers must wear a face covering at all times when in public 

areas of the airport.” “This includes the pre and post -security screening areas of the 

terminals, parking facilities, people mover train, sidewalks/curbs outside the terminals 

and other outdoor public areas.” 

“Access to the airport, including the terminal buildings, is limited to travelers 

disembarking from flights and departing travelers, and workers performing their work 

duties.” 

“Everyone using airport facilities must maintain 2 metres’ physical distance whenever 

possible and wear a face covering.” 

“Airport workers must not dwell or loiter in terminal spaces and must not use seating 

inside the terminals.” 
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In support of the above, please be advised there remains the expectation to comply and 

adhere to the above requirements by all persons attending to and working at Toronto 

Pearson. 

Monitoring for adherence is in place and will continue. Persons identified as not meeting 

the requirements will be approached and requested to adhere before proceeding into or 

within the airport facilities. 

Ensuring Toronto Pearson is the safest possible environment for workers and passengers 

is everyone’s responsibility. Airport workers who notice travelers or fellow employees not 

observing the guidelines on face coverings, terminal access, physical distance and 

gathering and dwelling are asked to politely educate and encourage them to adhere to 

these requirements. 

 


