
 

 
 
 
 

 
 
 
 

 
 
 
 

 
 
 
 

 
 
 

 
 
 
 

 
 
 
 

 
 
 

Advisory # 2020-A-043 

Subject          Airport Health Initiatives – Non-compliance escalation 

From: Governance, Corporate Safety and Security 

Contact: Bryan Scott, bryan.scott@gtaa.com, 416-776-3567 

Date: 2020-07-06 

Monitoring for adherence to the June 1, 2020 Directive #2020-D-005 “Mandatory Face 

Coverings and Airport Access Restrictions” continues and persons identified as not 

complying with the requirements will be denied entry or requested to leave the airport 

terminal facilities. This Directive sets mandatory requirements to be followed by all airport 

employees and passengers for the health and safety of everyone at Toronto Pearson.  

An airport employee, after being approached, refuses to comply with or ignores the 

request to wear a mask as per Directive #2020-D-005, will be required to surrender their 

Restricted Area Identity Card (RAIC), or be issued an infraction under the Trespass Act, 

and must leave the terminal facility immediately. A minimum one (1) day suspension of 

the RAIC and terminal access privileges will occur. Failure to surrender the RAIC at the 

request of the GTAA will be considered a violation of the Terms and Conditions of Issue 

and may result in further sanctions up to permanent revocation. Airport employees may 

request the return of the RAIC following the directions provided at the time of the RAIC 

confiscation. 

Ensuring Toronto Pearson is the safest possible environment for workers and passengers 

is everyone’s responsibility. 
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