
 

 

 

 
 
 
 

 
 
 
 

 
 
 
 

 
 
 
 

 
 
 

 
 
 
 

 
 
 
 

 
 
 

Advisory # 2021-A-011 

Subject: CUTE Training Room Closure 

From: Airport Operations 

Contact: Jarrett McDonald, Associate Director, Airline Programs and Terminal 

Development, Jarrett.mcdonald@gtaa.com, 647-382-2125 

Date of Issue: March 24, 2021                  Effective Date: March 31, 2021 

Background and Impact: 

As part of the redevelopment of T3, the GTAA is building an interim connections facility to 

provide a sterile International/Transborder to Domestic (ITD) connections flow similar to 

the process currently in place in T1. The facility will be located on the arrivals transfer level 

of Hammerhead B (see diagram below) with an expected completion date of March 2022. 

In order to construct these new facilities, the office complex in this location will be 

demolished and will no longer be available effective March 31, 2021. This includes the GTAA 

CUTE Training Room (Room number AH318) which has been used for training purposes as 

well as to perform check-in system functionality by airlines and ground handlers.  Please 

note that it is not presently feasible for the GTAA to relocate this facility and the amenity 

will no longer be available after March 31, 2021.  However, on a case-by-case basis, 

accommodations can be considered on check-in counters. 

Questions or concerns can be directed to Jarrett McDonald, Associate Director, Airline 

Programs and Terminal Development at 647-382-2125 or Jarrett.mcdonald@gtaa.com. 
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