
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Advisory # 2023-A-034 

Subject: Terminal 1 Cafeteria “Comfort Zone” Access to Service Corridor 

From: Governance, Corporate Safety and Security 

Contact: Bryan Scott, bryan.scott@gtaa.com, (416)776-3567 

Date: 2023-10-27 

Effective 12:00 November 1, 2023, security devices on the T1 Cafeteria door FAS213A 
leading to the Service Corridor will be activated. Terminal 1-based employees approved to 
access the Terminal 1 Service Corridor can access with a valid Restricted Area Identity 
Card (RAIC) or access card (keycard) by presenting their RAIC/Keycard credentials. 

Previously authorized access locations remain available and can be used by airport 
employees who have been granted permission.  Any employees without keycard access 
should consult with their employer to determine if access is available and obtain a 
completed application to obtain a keycard from the Pass Permit Control Office. 

All visitors who attend the airport requiring access to the Terminal 1 Service Corridor will 
be required to have provided access and be escorted into and through the Service 
Corridor by an authorized representative receiving the visitor. The receiving party 
establishes verification of the visitor’s need to access the Service Corridor, which is not 
required by GTAA Security. 

As a reminder, all airport personnel should be cautious and aware of attempts by 
unauthorized persons to enter non-public areas - “Lock then Walk.” 

 

 


