
Transportation Security
Clearance Application

Tutorial

• Welcome to the Transportation Security Clearance 
application tutorial.

• This step-by-step tool was created to assist you in 
successfully completing your TSC application.

• Before we begin, you will require the 
following identification in hand.



Identification
required for
Canadian Citizens
born in Canada

If your spouse 
or common-law 
partner is born in 
Canada, you will also 
require their birth 
certificate information.



Identification 
required for 
Canadian 
Citizens born 
outside of 
Canada



Identification 
required for 
Permanent 
Residents



Requirements 
for those with 
Extended 
Out-of-
Country (OOC) 
implications

 Applicants who have been outside of Canada and the U.S. for more than 6 
months, in the last five (5) years are required to provide supporting out of 
country (OOC) documentation, when applying for a Transportation Security 
Clearance (TSC) at the GTAA Pass/Permit Office.

 Note: This requirement does not apply to time spent outside of Canada and 
the U.S. before an applicant became a Permanent Resident or before an 
applicant turns 16.

 Guidelines for TSC applications with OOC implications, including information  
on how to obtain a police certificate or types of supporting documents to be 
provided, can be found at:

 English: https://tc.canada.ca/en/corporate-services/guideline-transportation-security-
clearance-tscapplications-extended-out-country-ooc-implications

 French: https://tc.canada.ca/fr/services-generaux/directives-demandes-habilitation-
securitematiere-transport-hst-periodes-prolongees-hors-pays

https://tc.canada.ca/en/corporate-services/guideline-transportation-security-clearance-tscapplications-extended-out-country-ooc-implications
https://tc.canada.ca/fr/services-generaux/directives-demandes-habilitation-securitematiere-transport-hst-periodes-prolongees-hors-pays


Forms must be completed online.

Incomplete forms and handwritten forms will
not be accepted.

Note: providing misleading or false information on your 
application may result in a refusal or cancellation of your 
security clearance.

Now let's begin....



You can fill out your 
form in English or French.
If you select French, click
on “Francais” at the top of 
the screen to change the 
language.

Type of TSC application: 
if you are an active
employee, select renewal 
otherwise select new.



Transportation Facility:
Select Pearson International Airport
using the dropdown.

Requesting Authority Name:
is your signing authority. If you don't 
know who will sign your form, leave it 
blank. This part can be handwritten.

Reason for the application: enter 
"TO ACCESS THE RESTRICTED AREA OF 
THE AIRPORT".

Applicant's current occupation:
enter your job title.

Applicant's current sponsor: enter the 
company you work for at the airport.

Sponsoring address: enter the 
company address.



Applicant's contact details:

Enter your contact 
information; phone number, 
work number and if you 
would like Transport Canada 
to inform you about your 
Security Clearance, click 
"YES" and enter your email 
address.



Applicant's General Information:

Surname: Your current last name.

All Given Names: enter all your given 
names as it appears on your birth 
certificate, citizenship or PR card. If you 
have a laminated citizenship card, use 
the name displayed on the side without 
photo.

Usual Given Name Used: is the name 
you commonly use.

Surname at Birth: enter last name at 
birth. If different from current last 
name, complete name change section.

Note: your application will be rejected 
if your name or date of birth is entered 
incorrectly.



If you have changed any part of your 
name, click "YES" and complete 
section 7 to 11.

A name change can be a result of 
marriage, adoption or legal name 
change.

In this example, the applicant married 
and assumed the spouse's last name.

If you have changed your name more 
than once, click "ADD NAME 
CHANGE".



# 12 to 16 is your personal 
information.

If you were born in Canada 
complete # 17 to 20.

If your birth certificate has both the 
certificate and registration number, 
please enter the registration 
number in # 18.



If you are born outside of Canada, 
complete # 21 to 23.

Port of Entry – is the Canadian city in 
which you landed in.

Date of Entry – is the date when you 
landed in Canada.

If you are a Canadian Citizen born 
outside of Canada, complete # 24 to 
25.
If your laminated card only states a 
year or year and month, you may 
enter 01 for the missing data.



If you are not a Canadian 
citizen, complete # 26 to 27.
_____________________________

If you have a valid passport, enter 
the information in # 28 to 31.

If your passport is no longer valid 
you must bring a valid Canadian 
government-issued photo 
identification.



If you attended College, 
University or any other 
educational institution after 
high school, complete # 33.

If you have more than one 
institution, click "ADD 
INSTITUTION".

Note: if you attended 
school within the last 5 years, 
also enter the institution in 
section 36.



Section 34 – Have you ever 
been convicted or charged 
of a criminal offence, answer 
"YES or NO".

If "YES", complete 34b by 
selecting the country in the 
dropdown.



List all the addresses where you 
have resided in the past 5 years. 
Begin with your current address 
and go back 5 years in 
chronological order.

In this scenario, the applicant 
has travelled for more than 90 
days cumulative in the past 5 
years. The applicant has 
indicated every time they left 
Canada, visited the country 
travelled to and when they 
returned. 

Do not include travels if less 
than 90 days cumulative or 
consecutive.



If you have backpacked across 
several countries and had no 
fixed address, enter "00" in 
house/building number and 
postal code fields, add "NO 
FIXED ADDRESS" in the street 
name field and enter city and 
country visited with timelines.

Note: Do not include travels if 
less than 90 days cumulative or 
consecutive.



List all your activities in the last 
5 years, including work, 
unemployment, school and 
travels if exceeding 90 days.

Begin with your sponsoring 
company and go back 5 years in 
chronological order.

Note: Do not include travels if 
less than 90 days cumulative or 
consecutive.



Enter in chronological order, all 
previous activities including 
work, unemployment, school, 
travels, etc.

Click "ADD ACTIVITY" to add a 
line. The system will allow you 
to have more than one present 
employer.

For unemployment activities, 
enter your home address where 
you resided at that time.

Include all travels exceeding 90 
days cumulative or consecutive 
and provide the address where 
you stayed.



List all your travels only if 
exceeding 90 days cumulative 
or consecutive in the last 5 
years.

If you resided outside of Canada 
within the last 5 years, you are 
required to list it in this section. 
Click on "ADD TRAVEL" to add a 
line.

Note: the information entered 
in this section must also be 
entered in # 35 and 36.



Marital Status:

Select the status using the 
dropdown. You can select single 
if you have been separated or 
divorced for more than 5 years.

If you have a spouse/common-
law partner, you will need to 
provide their information. If you 
are currently residing together, 
click "YES" and the address will 
automatically populate.
If "NO" enter the address. Do 
not select "UNKNOWN".



If your current 
spouse/common-law 
partner was born in Canada, 
click "YES" and complete 
# 10 to 12. 
If "NO" complete # 13 to 16.

Do not use "UNKNOWN" in 
this section.



If you don't have a previous 
spouse/common-law partner 
within the past 5 years, proceed 
to SUBMIT AND PRINT.

If YES, complete # 17 to 24. 
Information is filled out to the 
best of your knowledge.

If "UNKNOWN" is selected, 
provide a reason for the missing 
information in the box below 
# 24.



Note: you may also use this box 
to include additional information or 
to explain any discrepancies on 
your application.

You are now done. Click "YES" to 
save your application, agree to the 
terms, enter your email address and 
click "SEND".

We recommend using the email 
option instead of saving the 
application to your computer.

You will need to "SUBMIT AND 
PRINT" to complete the application. 
(Print screen copies are not 
accepted).



Note: your application 
will not be processed 
until you attend the 
Pass/Permit Control 
Office.

Part A of your TSC 
application must be 
signed by your 
sponsoring company 
Signing Authority



If you need to revise your 
application, open the email you 
received from Transport 
Canada. Download the 
attachment, copy the link 
provided in the email to your 
browser. Select “RESUME”, click 
"CHOOSE FILE" and select your 
file in your downloads. Open 
and click "RESTORE DATA".

Once your revisions have been 
made, click "SUBMIT AND 
PRINT". Remember to have 
your Signing Authority sign the 
new application.



Bring to the Pass/Permit Control Office:

❑ Security Awareness Training Modules (1 & 2)

❑ Restricted Area Identity Card (RAIC) Application

❑ Transportation Security Clearance Application

❑ Original Birth Certificate or Canadian Citizenship 
Document or Permanent Resident Card/Immigration 
Document

❑ AND valid Passport and Government Issued Photo ID.



Thank you

We hope this tutorial was helpful.

http://www.thomaidis.com/gtaaextras/content/index_2.html

