
Urgent non-emergencies
Report issues such as non-chemical spills 
(coffee, water, etc.) or leaks, icy floors, 
maintenance issues, aircraft cut-offs, airside 
equipment and airside parking concerns.

416-776-3055

Security concerns
Flag unattended items, gates or doors not 
closing/securing, piggybacking, vandalism, 
suspicious vehicles/persons or need/right 
violations.  

416-776-7381

Emergency situations
For potential injuries, fire, fuel spills or  
life-threatening situations.   
Do not call 911.

416-776-3033

Report safety concerns.Keep Toronto Pearson safe.

Report safety and 
security concerns 
in the moment.

Proactive safety 
concerns
Speak up about unsafe 
behaviours or work conditions 
that could lead to an accident. 

Make your report 
effective!  
Include the who, 
what, when and 
where.  


