
Security Policy 
 

1 Exclusions Included: Toronto Pearson Non-Punitive Reporting Policy 

At Toronto Pearson International Airport, safety and security, including cybersecurity, are our top priorities.  

As the airport operator, the Greater Toronto Airports Authority (GTAA) is committed to and has the overall responsibility for the 
management, coordination, implementation, oversight, participation and communication of the security program and initiatives for 
Toronto Pearson.  

Our security culture fosters attitudes and behaviours that support secure travel experiences and assures our partners that Toronto 
Pearson is a secure place to work and do business. We communicate our security program to promote awareness, knowledge-sharing, 
vigilance and prompt reporting.  

We are committed to cultivating a strong security culture and maintaining an effective, comprehensive, and integrated approach to 
airport security and cybersecurity at Toronto Pearson supported by training, communication and tools for our employees and tenants, 
which includes: 

• Promoting proactive security that maintains a high level of vigilance, where employees and partners feel accountable for 
their own security and that of the entire airport community. 

• Fostering habits where employees and partners feel responsible to identify, report and address security concerns. We 
promote safe reporting mechanisms where concerns can be reported without fear of reprisal.1 

• Providing security expertise and advocacy to our business partners, so that we are all working collectively to seamlessly 
integrate security into business decisions and operational activities. 

• Continuously reviewing, testing and optimizing security procedures to deliver a safe and secure airport environment that 
is compliant with regulations, policies, standards and embraces innovation, to elevate passenger, employee and partner 
confidence and experiences. 

It is the responsibility of every Toronto Pearson tenant, partner, sponsor, agency and/or organization to ensure their employees are 
fully trained and aware of, but not limited to, obeying and adhering to the laws, policies, procedures, programs and all rules and 
regulations set forth by GTAA, including the extent and the privileges afforded by their Restricted Area Identity Card access.  

It is the responsibility of every person who works at Toronto Pearson to adhere to and act in accordance with the laws, policies, 
procedures, programs and all rules and regulations set forth by GTAA. 

By cultivating a strong security culture, we maintain high standards of our security program to meet our regulatory requirements and 
to provide an environment where everyone feels safe and secure. 
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