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Complaints Analysis

e [n 2023, complaints were 9.7% higher than in 2022 and the number of individuals
submitting complaints was down 15.3%.

e Arrivals generated more complaints than departures in both 2023 and 2022, likely
due to the concentrated pattern. However, more individuals submitted
complaints against departures in 2022, and slightly more individuals complained
about arrivals in 2023.

e The percentage of complaints submitted by the top 10 individuals was higher in
2023 at 76.8%, compared to 70.6% in 2022.



Complainis against Operations
Arrivals
108K

Preferential
Hours

10K

Restricted
Hours

7,066

Departures
7oK

Arrivals
6937

Departures

Departures
2,046

2022 - 2023

Complaints Individuals

m 2022 m 2022 m 2023
Runway - All Hours

40,000

20,000

DI-I_-l

05 0eL O6R 15L 15R 23

e | Nalollike

24l 24k 350 33R OeL O06R 15L 15R 23 241 24R 331 33R

Runway - Preferential Hours (12:00 am. - 629 am,)

05 06L 08R 15L 15R 23 24L 24R 33L 33R 05 0L 06R 15L 23 24l 24R 33L
Runway - Restricted Hours (12:30 a.m. - 629 am))
1,000
) ‘ I L ‘ i
| - . H m I I . L
05 06L 08R 15L 15R 23 24L 24R 33L 33R 05 06L 06R 15L 23 24l 24R 33L




2022 -2023
Complaints Individuals

m 2022 m 2022 m 2023

Runway - All Hours

20,000 200
- I I ‘ l l
n | | P

05 d6L 0eR 15_ ,F?: 23 z24L ?-’iQ 33_ 33R 05 06L O6R 15L 1:-Q 23 24L 24R 353L 33R

Runway - Preferential Hours (12:00 am. - 629 am,)

Departures

L | 1.1t 1. IJ[L ih..

Aivals 05 DEL DR 15L 15R 23 24L 24R 33L 33 05 O6L OER 150 15R 23 24L 24R 33L 33R

108K

I::usp_?h[-tsres Runway - Restricted Hours (12:30 am. - 6:29 am.)

Aivals

Preferential AET 500
Hours
Departures 50
10K 3195 i
: Arivals I I I I
= 5,020 I I
| | | 0 J
24
T

Departures 05 0eL 0OeR 15L ‘5 23 24L R 33L 33R 05 O06L 0BR 15L 151 23 24L 24R 331 33R

2,046




Complaints per

100 Operations

70

60

50

40

30

m 2021 w2022 m 2088

January

February

March

April

May

June

July

August

September

October

Movember

December




Individuals by Federal Ridings Complaints by Federal Ridings
Federal Ridings Numberof  Number of
Individuals  Complaints
w

» Etobicoke North 128 52,179

Vaughan Etobicoke Centre 126 3136
Mississauga-- o9 22234
Streetsville
Humber River--Black 73 4054
Creek
Mississauga--Maylton 55 663

By Location ~ Vaughan--Woodbridge 45 15,606 Complaints by
Etobicoke--/akeshore 42 683 Operation Type
Oakville North-- 42 9217
Burlington Other
Dep.. 0.1% o
Brampton Centre 34 2,289 &1L
Mississauga East-- 3 579
Cooksville
Brampton South 29 99
Oakville 27 3432
Arrival
York Centre 27 685
() mapbox ek T 5a4%
ol (b Milton 25 26212
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Operations Analysis

In 2023, passenger activity continued to rebound due to the return to pre-pandemic
travel requirements and pent-up travel demand. Traffic peaked during the summer and
annual traffic levels reached approximately 83.7% of 2019 traffic.

With higher traffic levels, there was once again a need for consistent use of the
downwind phase to sequence arriving flights. Additionally, runways were used
simultaneously more to manage the traffic. This means that communities impacted by
the downwind, or those under runways used to offload arrivals or departures during
peak periods saw a return in traffic. Learn more about how runways are used, including
when offloads are used and what the different configurations mean here.

In 2023, Toronto Pearson temporarily closed east/west runway 06R/24L and 05/23 for
short durations in early to late summer to accommodate an electrical upgrade.


https://www.torontopearson.com/en/community/noise-management/understanding-airport-noise/runways
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Night Flight Restriction Program




Night Flight Restriction

Restricted Hours (12:30a.m. - 6:29a.m.)

Arrivals

Monthly YoY Comparison - Arrivals
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Monthly Yo¥Y Comparison - Departures

Total

% Used

Annual Budget

m2018-2019
m2019-2020
m 2020-2021

2021-2022
m2022-2023

Noise Year 2021-2022

Movements

1,629

1,794

1,690

1,362

1,279

17,453 20,889 83.6%

14,339

Q42022 Q42023

3,962

Movements 4,064
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Early Turn Trial




Background of the Trial

On March 3, 2008, two early turn trials were introduced at Toronto Pearson.

North-South Early Jet Turns

* Specific small jet aircraft permitted to turn to course shortly after take-off on the east-west runways
between 7:00 a.m. and 11:00 p.m. This is standard procedure since 2005

e As part of the Trial, early turns are permitted on the north-south runways

Propeller Turns Extended Hours

* Propeller aircraft are permitted to turn to course shortly after take-off from any runway between the hours
of 7:00 a.m. and 11:00 p.m. This is standard procedure since the 1970s

e As part of the trial, prop turns are also permitted from 6:30 a.m. to 6:59 a.m. and from 11:01 p.m. to
11:30 p.m.
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Early Turns: North-South Jets

Statistics — Jets (North-South)

Month Eligible Aircraft Actual Early Turns Complaints
January 30 3 2
February 51 3 0
March 85 6 2
April 35 0 0
May 11 0 0
June 11 1 1
July 26 1 0
August 22 0 0
September 7 0 0
October 2 0 0
November 18 1 0
December 5 1 0

From January to December 2023:

* 16 eligible jet aircraft (5%) made early turns on the north/south
runways

* 6 complaints are attributed to this trial

From March 3, 2008 to December 31, 2023:

* 3,374 eligible jet aircraft (15%) made early turns on the
north/south runways

* 248 complaints are attributed to this trial
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Early Turns: Propeller Extended Hours
FromJanuary o December 2023;

6:30 to 6:59 a.m. 11:01 to 11:30 p.m. * 36 props (97%) turned between 6:30 and 6:59 a.m.
igi igi * 44 prop (68%) turned between 11:01 and 11:30 p.m.
Month El.lglble Early Complaints E!Iglble Early Complaints prop (68%) tu W P
Aircraft Turns Aircraft Turns
* 17 complaints are attributed to this trial
January 1 1 1 10 6 1
From March 3, 2008 to December 31, 2023:
February 0 0 0 5 5 1
* 6,059 props (83%) turned between 6:30 and 6:59 a.m.
March 0 0 0 18 11 5
* 13,088 props (81%) turned between 11:01 and 11:30 p.m.
April 0 0 0 11 8 2 . _ o
. 1,345 complaints are attributed to this trial
May 7 7 0 2 2 2
June 7 7 1 6 3 0
July 7 7 1 4 4 1
August 7 7 0 4 4 0
September 2 2 0 2 0 0
October 5 5 0 0 0 0
November 0 0 0 1 1 0
December 1 0 1 2 1 1
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