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Pre-approved

Other*

Daily Approvals

Restricted Hours Flights
(November 2009–October 2010)
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*Other operations include potential night violations,  
  medevac flights, weather alternate flights, military  
  and police
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This chart shows the number of complaints made by our
five most frequent callers, identifi ed by location.
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Toronto Pearson wins awards in 2010 

Toronto Pearson is proud of the awards we received: 

• The International Air Transport Associationʹs Eagle 

Award for Most Improved Airport, recognizing the 

significant strides we have made in working with the air 

carrier industry 

• Five Airport Revenue News awards, including Best 

Customer Service, Best Concessions Management Team, 

and Best Overall Concessions Program 

• The Travel Press Agentʹs Choice Award as favourite 

Canadian airport, the second year in a row. 

Early Turn Trial 

The trial program allowing early turns on the north/south 

runways and extended prop turn hours continues, and 

related complaints are minimal. 

Throughout the trial from March 3, 2008, to December 31, 

2010, 1,579 eligible jet aircraft (22 per cent) conducted an 

early turn off the north/south runways, resulting in six 

complaints. During this time, 1,798 props (94 per cent) 

conducted early turns between the hours of 6:30 and 6:59 

a.m., while 2,064 (85 per cent) initiated early turns between 

11:01 and 11:30 p.m., resulting in 25 complaints. 
 
 
 
 

 

 

 

 

 

 

 

 

 



  Page 2 of 2 

ARR 05DEP 23

ARR 06RDEP 24L

A
R

R
1
5

R

A
R

R
1
5

L
D

E
P

3
3

R

D
E

3
L

P
 3

ARR 06LDEP 24R

DEP 05ARR 23

D
E

P
1

5
R

D
E

P
1
5

L
A

R
R

3
3

R

A
R

R
3

3
L

DEP 06RARR 24L

DEP 06LARR 24R

3,324

33

N

Total Runway 

Complaints = 1,208

Total Runway

Movements = 416,644

06R

06L 24R

33

33R

15L

2305

L

24L

15

1,011

19

1,982

14

59,491

150

47,796

56

409

0

37,701

58

44,030

118

26,763

66

10,335

66

1

0

45,790

32

20,521

32

19,423

12

891

62

1,167

67

21,730

27

16,496

284

57,082

112

701

0

Runway Movements and Noise Complaints by Runwa

R

y Operation
(January–December, 2010)

Note: In addition, 37 non-runway complaints were  
received (6 overshoot, 5 fit check, 26 unknown)
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