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*Other operations include medevac flights, weather
alternate flights, military and police.

Top Five Callers vs. All Other Callers
(2012)

This chart shows the number of complaints made by our five
most frequent callers, identified by location.
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Toronto Pearson

Air Services

On June 1, EgyptAir begins flights between Toronto and Cairo,
operating four times per week with Boeing 777 aircraft.

British Airways and Air Canada have increased the size of their flights
to Europe this summer adding significant numbers of seats to many
destinations. In addition, Jet Airways has increased the size of its daily
aircraft serving Canada from both Belgium and India to an Airbus A330-
300, which adds 75 seats per day each way on the route.

Sunwing Airlines has unveiled its European Summer 2013 operational
program, which sees the airline place its “WG” code on Arkefly’s twice-
weekly Toronto—Amsterdam route, between June 24 and September 2,
under codeshare agreement. Sunwing will not be operating any of its
own (or chartered) aircraft to Europe this coming summer. Arkefly will
fly to Toronto Pearson on Mondays and Fridays with Boeing 767
aircraft.

Early Turn Trial

The trial program allowing early turns on the north/south runways and
extended prop turn hours continues.

Throughout the trial so far, from March 3, 2008, to December 31, 2012,
2,039 eligible jet aircraft (19 per cent) conducted an early turn off the
north/south runways, resulting in six complaints. During this time, 2,744
props (92 per cent) conducted early turns between the hours of 6:30
and 6:59 a.m., while 4,005 (84 per cent) initiated early turns between
11:01 and 11:30 p.m., resulting in 126 complaints.
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Runway Movements and Noise Complaints by Runway Operation
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Note: In addition, 10 non-runway complaints
were received (1 overshoot, 3 flight checks,
1 helicopter, and 5 engine run-ups).

Runway Movements at Toronto Pearson
(2010-2012)
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