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Presentation Notes
Toronto Pearson has a total of 5 runways 3 east/west runways and 2 north southFor the months of January and February we had a total of 103,837 runway movements and received a total 5,621 runway complaints in addition 2 non runway complaints The top 3 operations with the greatest number of movements were:Departures 23 to the west (16,682)Departures on runway 24R to the west (15,113)Arrivals on runway 23 from the east (13,145)The top 3 operations that generated the most complaints for 2014 were:Arrivals on 24R from the east (2,131) Arrivals on runway 24L from the east (1,795)Arrivals on runway 33L from the south (357)



Presenter
Presentation Notes
This next slide is similar  to the first, except we are looking at complaints and movements during a specific time period. 0000-0630 called preferential hours.The order of priority for preferential runways is: Runway 05, 15L and 06L for arrivals, and Runway 23, 33R and 24R for departures.During preferential hours Toronto Pearson had 5,494 movements and received 524 complaints. 
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Presentation Notes
In this third slide we are looking at the restricted hours between 0030 and 0629 am.Total runway movements during the restricted period were 4,141 and total complaints in the restricted hours was 375



Noise Complaints and Callers 

Presenter
Presentation Notes
In January and February of 2015 the noise office received 5,623 complaints from 184 callers . Overall we see an increase year over years with complaints and callers. The increase year over year can be attributed to several vocal communities around the airport and to the increased awareness and transparency of the noise office in communities   



2015 Complaints by Federal Riding. 
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Presentation Notes
We see an increase in the number of complaints from several Federal Ridings We had a total of 5623 complaints in the months of January and February and 2501 of the total complaints were from the St. Paul’s Federal Riding. 



Top Five Callers vs. All Other Callers 
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