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North America’s front door to the world

Toronto Noise Mitigation Initiatives
Public Participation Plan
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Being a Good Neighbour

» Toronto Pearson has an important role to play in
community life.
e Passengers count on us to provide connections to the
world
e Airlines, industry partners and airport employees
count on us to operate in a safe way
e Communities surrounding us count on us to operate
in a sustainable manner
» Being a good neighbour means balancing these diverse

and sometimes competing priorities for the
constituencies we’re in business to serve.
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What we’ve been hearing

Relocate : :
: Noise Sharing
Flight Paths

Flights
Quiet Program
Airports /
Higher Less
Airlines
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Let’s Talk
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Continuous

Improvement -

Noise Management
Action Plan

Implementation +
Monitoring

Regional
Engagement
Meetings

Data Analysis

Technical Review

Public Consultation
+ Input Gathering
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Regional Engagement Meetings

» Audience:

e Leaders of community associations and local elected
officials

e CENAC representative from their respective region
» Objective:

e Review and discuss feasibility of preliminary ideas to
mitigate community impacts

e Get community input on process and next steps
» Timelines:
e Summer 2015
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Technical Review

» Audience:

e |ndustry — airlines, GTAA operational teams, NAV
CANADA

» Objectives:

 Analysis of noise mitigation initiatives with respect to
safety, regulation, noise, efficiency, capacity, and
frequency

e Develop designs and consultation materials
» Timelines:
e Fall = Winter 2015
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Public Consultation + Input Gathering

» Audience:
e Community associations, broader community, elected
officials
» Objective:

e Ensure broad community understanding of the noise
mitigation initiatives under review, and the
implementation process

e Collect feedback for consideration
» Timelines:
e Winter — Spring 2016
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Data Analysis

» Audience:

e |ndustry — airlines, GTAA operational teams, NAV
CANADA

» Objective:

e Analyze feedback collected during the consultation
process

e |dentify which mitigations to implement and
timelines

» Timelines:
e Winter —Spring 2016

P

7

TAA Toronto Pearson



[=p]

Implementation + Monitoring

» Audience:

e Community associations, broader community, elected
officials, participants in the public consultation
process

» Objective:
e Advise on outcomes of consultation and next steps
e Implement noise mitigation
e Monitor and measure to benchmark outcomes
e Report back to community and industry
» Timelines:
e Spring 2016 —ongoing 7,4
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Role of CENAC

» Participate in the process

» |nput and advise on the initiatives and engagement
process

» Seek community feedback and recommendations
» Represent community concerns

» Help reach out to communities about the
engagement opportunities
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From Feedback —> Engagement

- ~N ’ Technical Review ( N - I Rtlaport back ,
« Research + Industry * CENAC mplementation +

Best Practices meetings Monitoring
« Complaints + Emails * GTAA * E/ggtmug'? * Prepare and
« CENAC » NAV CANADA 9 execute
« Community Outreach * Airlines gl S Implementation
» Meetings/Briefings * Technical Bl N .
Consultants * Social Media « Conduct Trials

* Measure and
report
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Improvement
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TorontoPearson

Your Airport. And Your Neighbour
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