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Objectives 

 
 
1. Noise Management Action Plan Update 

 
 NMT Review 
 Research Best Practices 

 
2. CENAC Feedback 
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Noise Management Action Plan Update 
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NMT Review Update 
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Initiative Details 
Assessment of Noise Monitoring Terminal 
(NMTs) Locations 
 

Data analysis complete 
Working Group to assess results and 
prepare recommendation for June 22nd 
CENAC meeting 
 



Research Industry Best Practices 
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Research Details 

1. Noise Complaint process Review noise complaint process in place at 
other leading airports. 
Research role of Noise Ombudsman 
Implement changes to WebTrak for greater ease 
of use and functionality 
 

2. Noise Reporting Metrics  
  

Will review industry best practices on noise 
metrics and reporting to reflect current 
concerns 
 

  



Research Best Practices at other Airports 
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Research Nature of Research 
3. Noise Management Programs/Fly 
Quiet Programs 
 

• Determine programs in place at other airports and 
what elements could be considered for Toronto 
Pearson 

• Technology and resources required to monitor and 
report results 

4. Quieter fleet initiatives –  
A319, A320, A321 retrofit 

• Future plans for these aircraft at Toronto Pearson 
• Costs and timelines involved in retrofit 
• Types of incentive programs in use by airports 

  



Fly Quiet Program – London Heathrow 
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Vortex Generator 
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CENAC Feedback 
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Next Steps and CENAC Feedback 

 

CENAC Feedback 
 Thoughts on research items? 
 Are there any other research items you’d like to 

see? 
 Airports you’d like us to look at? 



Thank you 
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