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Welcome + Introductions
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Agenda

ÅAirport Situational Update

ÅHealthy Airport Initiatives

ÅTrends in Operations

ÅNAV CANADA Updates

ÅGTAA Updates

1. Maintenance Update

2. Noise Management Action Plan

3. Working with the Community 

ÅDiscussion and Roundtable 
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Airport Situational Update
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Healthy Airport 
Initiatives
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Á Toronto Pearsonôs ñHealthy Airportò commitment 

puts the health of passengers and employees first.

Á Guiding principles aligned with best practices.

Á A healthy airport is the most important part of 

instilling public trust in air travel

Á You are invited for a Healthy Airport tour



HEALTHY AIRPORT MEASURES 

Transport Canada regulations: 

ÁPassenger health assessment at the final point of departure

ÁMandatory temperature checks

ÁArrivals health declaration to CBSA with PHAC support

ÁAll incoming passengers must have a 14-day quarantine plan

Toronto Pearson has implemented our own 

Healthy Airport measures: 

ÁMandatory masks in all public areas, for passengers and employees

ÁPhysical distancing: plexiglass barriers, separation at kiosks/seating 

areas signage, floor decals, and increased passenger comms

ÁLimiting terminal access to only passengers and workers

ÁEnhanced hygiene and cleaning in high traffic areas



Embracing innovation:

ÁBlueDot to predict/monitor COVID and other infectious disease 

risks

ÁDisinfection corridor that sprays a water-based non-toxic sanitizer

ÁAutonomous floor cleaners that use UV light for disinfection 

ÁUse of probiotics in our washrooms to get rid of bad bacteria

ÁActive monitoring duct system offering real time air quality 

assessment available in terminal and online for passengers to see

ÁMcMaster HealthLabs International Arrivals COVID-19 

testing Study, co-sponsor by GTAA and Air Canada

HEALTHY AIRPORT MEASURES 



GOVERNMENT ASKS

Short -term relief and longer -term stimulus needed 

to get Toronto Pearson back to being a regional 

and national economic asset

ÁExtend federal rent relief to future years

ÁCoordinate approach to restart air travel, remove inter-provincial 

travel restrictions and identify low-risk travel corridors

ÁInvest in airport infrastructure projects and no/low touch solutions

ÁInvestment in better transit connections to Toronto Pearson

ÁDrive jobs and economic development through a Toronto Pearson 

Provincially Significant Employment Zone

ÁIncentivize travel and tourism and non-aeronautical revenue 

opportunities



Operational 
Trends
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