
Ac vity is the responsibility of GTAA and is delivered primarily by GTAA
Ac vity is the responsibility of Pearson airport service providers and delivered primarily by the Pearson airport service providers
Ac vity is the responsibility of the airlines, but some or all of the ac vi es are provided by a third party, depending upon airline
Ac vity is the responsibility of GTAA, but some or all of the ac vi es are provided by a third party

Airport facility maintenance and snow cleaning
Apron advisory services and aircra  stand assignment

Maintenance of baggage systems and assignment 
of carousels

Airport informa on services and flight informa on display
Airport security and safety

Airport fire and emergency services
De-icing services

Border enforcement
Immigra on enforcement
Customs services

Traffic management 
ini a ve implementa on
Control runway opera ons
Control taxiway movements

On-airport parking opera ons
Retail and food and beverage outlets
Police services
Transporta on services 
(rental car, taxi, limo, buses)

CBSA 
(Canada)
US CBP

(US) 

Passenger booking/rebooking
Check-in services

Ensuring safety of aircra
Flight scheduling/flight cancella ons

Ground Service Providers

GTAA

Airlines

CATSA

NAV
Canada

Passenger security screening
Passenger hold baggage security 
screening
Screening of individuals accessing 
airport restricted areas

Baggage/cargo loading
and unloading towing aircra

On-board services
(passenger safety, catering, etc.)

Aircra  fuelling
Mobility assistance

Toronto Pearson 
Responsibilities




