2021 Annual Public Meeting
Questions and Answers

Q: To alleviate the horrendous lines at both check in and arrivals, why is Nexus not part of the solution?
They still are not taking appointments for renewals.

A: At Toronto Pearson we are not involved in the Nexus approval/appointment process. To learn more
about the latest on the Nexus approval/appointments process please check with Canada Border Services
Agency.



