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Gai Requester Dashboard

The Requester Dashboard is the place to view all
(i ] Work Authorization Requests, categorized by
status.

Pearson Airport Work Authorization ® MyRequests

TORONTO PEARSON

+ New Request () Feedback 2> View As:Requester @ 2 Josigh ~

My Work Requests

Welcome back, Josiah McCooeye

Permit Application Process

<) o

Complete Screenlng. Submit Application Application Review Start Your Work
Answer questions to determine Complete and submit required P i Upon approval, begin your
, : GTAA will process yolgrequest ol
permits permits proje

Search by WA#, permit #, title or location...

Y Filter by status All Areas B  Filter by Work Dates
& N
(1) Action Required 3 (© InProgress 5 (%) Approved 2
Terminal 1 Hammerhead FG Signage Replacement Test Project - Terminal 1 Renovations TEP FPP Crane Test
® Pending Permits ~ wA-00134 ® Permit Review  WA-00146 ® Past  wWA-0011§
FPP SIP SDP ASP TEP GSP TWP CRP SDP < TEP@
. J
0 Click on any request to view more information (see 0 Click on “New Request” to submit a new

page 5) request (see next page).
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% Work Authorization — Intake
Form

New Work Request § Autofill (Test) Cancel
Provide project details and assessing impacts to initiate your request.
® : :
Details Documents Review If appllcable’ enter the GTAA
(i Project Number provided by the
Project Manager
Details & Location
Information
Project Title * GTAA Project Number
Enter the title of the project Enter the number of the project
() Isthis a LIFT project?
Does this work require a Facility Alteration Permit (FAP)? *
O Yes (O No
Description *
Provide a detailed description of the work to be performed...
4
Location (Text or Map Required) * ] Add location + room
e.g. Terminal 1, Departures Level, Gates num be r/doo rnum be r If
applicable.
Select Location on Map (Text or Map Required) *
Disclaimer: Terminal lounge numbers are indicated, not aircraft stands numbers.
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+ °
© Single Point (O Area Polygon :w"‘
- ol
=
\‘Q-\G\
_‘)S.
Lj}‘
G =
Terminal
&7 » I :; {CJ,
% z “
@“f :
o

=
>

Click map to set single location. Drag marker to adjust.
== Leaflet | © OpenStreetMap contributors
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Work Authorization — Intake

Form

Location & Operational Impact

Primary Location Type

Select location

Government Agency / Customs / Security Area

Select all agencies affected (if applicable):

() cBsA

Requestor Information

Requestor Name *

Enter your name

Email Address *

Enter your email address

Onsite Contact Name *

Enter onsite contact name

GTAA Sponsor Information

() cATsA

Requestor Company *

Enter your company or GTAA department

Phone Number

(555) 555-5555

Onsite Contact Mobile Phone Number *

(555) 555-5555

GTAA Primary Contact Name *

Enter name or select Manager

GTAA Primary Contact Phone *
555) 555-55555

GTAA Primary Contact Email *

Email auto-fills when manager selected

Project Manager (Optional)

GTAA Project Manager

Enter your GTAA Project Manager

GTAA Project Manager Email

Enter email

Schedule

Project Start Date *

B Select date

Timeline & Coordination

Proposed Work Period *

Select work period

Proposed Work Hours - From *

®

Primary contact may be the
GTAA Project Manager or the
designated contact. Ensure to
spell all names correctly.

GTAA Project Manager Phone
(555) 555-5555

Project End Date *

B Select date

Proposed Work Hours - To *

® -
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Work Authorization — Intake
Form

Permit applications will be

automatically opened within the Work
Authorization, accessible through the
Requester Dashboard (see next page).

Impact Assessment

Each impact area selected below will require a corresponding permit to be completed.

SECURITY

Will the work impact security systems (e.g., doors, security cameras), require a guard, physical security changes or involve access to restricted areas? O Yes @ No

Disclaimer: A Security Impact Permit may not be required for this permit request; however; security requirements still always apply. These may include measures such as temporary ADHOC access on
RAIC ( ADHOC Form @), temporary passes ( attached PDF B) and escorting guards ( Call up Form B).

GROUNDSIDE

Will the work impact any groundside areas, including terminal curbs, bridges, roadways, parking lots, parking garages, the Terminal Link Train, or other O Yes (@ No
buildings on airport property?

TERMINAL

Will the work be general maintenance or minor work within the terminal? (O Yes (@ No
EVENT

Are you planning to host an event (e.g., reception, barbeque, or celebration), conduct a survey, organize a tour, or welcome an arriving group? O Yes @ No

FILM/PHOTOGRAPHY

Are you planning to film or take photographs on airport property? (O Yes @ No
SHUTDOWN
Will the work disrupt or require the shutdown of any critical GTAA systems or utilities? (O Yes @ No

Disclaimer: If your work requires a shutdown but you do not have the dates planned yet, you may select "No" and add the shutdown request to your permit later. Please note that each shutdown has a
separate approval process and requires a minimum of 15 business days for approval once submitted.

AIRSIDE
Will the work be conducted airside within restricted areas? O Yes (@ No
CRANE
Will the work require the use of a crane or aerial device? O Yes @ No
Toronto Pearson ﬁk Work & Permit Management System ¢ © 2026 Created by /‘ Sl\’n]iest
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1 ] Work Authorization —
] Request Details

By clicking on any active Work Authorization in the
Requester Dashboard, one can view all required permits
within a Work Authorization.

< Backto Dashboard

Terminal 1 Hammerhead FG Signage Replacement WA-00134 | {8 RequestDateChange | | « Pending Pormits

Request Details

Action Required: Complete Permits This page and the following pages —
The following permits have been identified for your work. Please complete the application use this sample Work
forms for each permit to proceed. Authorization title.

Completion

£ Required Permits 1/8 Completed
Project Details
Location
FPP  FPP-88134 ] 3 ET Terminal 1, Gate 106
Film Permit Security Impact Permit Schedule
Filming or photography on qirport property requires a Film Permit.

requiring guards, or accessing Mar 26, 2026
ty Impact Permit. 1o

Apr2, 2026

Mar 25, 2026

SDP  SDP-8@134 -~ ASP | ASP-88134
Mo FAP required for this work.
Shutdown Permit Airside Permit
Uility shutdowns or work affecting critical systems reguires o Work within restricted airside zones requires on Airside Work
Shutdown Permit. Permit.

[ Activity & Comments

Add a comment...

TEP  TEP-20134 TWP  ThP-2bi3s

Terminal Event Permit Terminal Work Permit

r tours in terminal areas require a Terminal Event Wark in terminal angas t O5SEN0Ers, Ogencies, o
agirlines requires a Tegmi
No high-level actiy
Start Application — » Start Applicatioi — »
GSP | GSP-280134 CRP  CRP-22134

Groundside Permit Crane Permit
Waork im) Crane usage requires a Crafe Permit.

Start Application — > Start Application — >

0 Click “Start Application” to fill out
each permit application.




+ Airside Permit Application

New ASP Application

e
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Complete the application for Terminal 1 Hammerhead FG Signage Replacement

@ Processing Time & Requirements

Processing times vary by activity type. Significant lead time may be required for complex closures.

Aircraft Stand Closure: 18 business days
Runway/Taxiway Closure: 5 business days

Apron/Roadway Activity: 4 business days

Submission of high-resolution satellite photos (0.5m accuracy) is mandatory.

% Activity Scope & Timing

Start Date

yyyy-mm-dd (3

Scope of Work (Detailed) *

Please provide a detailed scope of work for this permit...

Can work be performed at night? *

End Date

yyyy-mm-dd (3

Airside Laydown area? *

TBD v ‘

‘ TBD v

Worksite Dimensions (L x W) *

e.g. 20m x 30m

Max Work Equipment Dimensions *

Equipment Type Dimensions (L x W)

e.g. Boom Lift e.g. 5m x 3m

Recall Time *

e.g. 30 minutes

-+ Add Equipment

Max Height

e.g. 50ft

[ 1 of 2
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+ Airside Permit Application

A Safety Personnel

On-site Supervisor Name * On-site Supervisor Contact Number *

(555) 555-5555

Valid Airside Activity Program certificates must be attached below for all supervisors. *

() In compliance with CCPO requirements for site delineation? * Learn more &

1 Mapping & Visuals

(0 KMZ File (@ Satellite Photos *
A KMZ file indicating the exact work area is Detailed satellite photos with 0.5 meter accuracy are
recommended. required. Exact site layout overlayed on satellite

photo should be shown here, this should include

&, Attach KMZ File . . . . -
delineation and transit routes if applicable.

& Attach Satellite Photos

A Airside Safety Requirements
Effective January 12, 2026, all new Airside Activity Permit applications must include valid Airside Activity Program
training certificates for all personnel.

s On-site Supervisor Certificate required
s Security Supervisor Certificate required (if applicable)

e Certificates are valid for 12 months

Upload Required Training Certificates *

&, Attach Training Certificates

7 Airside Activity Program

£ Airside Activity Program eLearning

[ 20f2 |
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Terminal Work Permit
Application

New TWP Application

Complete the application for Terminal 1 Hammerhead FG Signage Replacement

@ Processing Time & Requirements
Standard processing time for Terminal Work Permits is 5 business days for approvail.

Work in Customs or Security controlled areas require 14 business days for approval.

Type of Work

What type of work is being conducted (please check all that apply) *

() Hoarding (can only be installed / removed during overnight hours 2200-0400)
() Minor maintenance repairs

() Major Construction

() Replacing existing equipment, signs, displays

() set-up orremoval of an activation

5% Core Drilling / Surface Penetration

Will you be doing any core drilling / surface penetration? *

(O Yes @ No

® Laydown Area

Has your project manager already secured a laydown area for materials?

O Yes (@ No

& Lift / Over Height Equipment

Is a lift or over height equipment being delivered to support your work?
O Yes @ No

& Activity Details

Type of Activity *

Detailed activity description, indicating all impacts to passengers, tenants, and employees.

Site Plan / Drawing (Specific Upload) *
Attach the primary drawing or site plan specific to this TWP request.

&, Attach Site Plan / Drawing

@) Photos of Location *

Photos of the areas where work will take place are mandatory.

1of1 8

&, Attach Location Photos
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a Groundside Permit
Application

New GSP Application

Complete the application for Terminal 1 Hammerhead FG Signage Replacement

(i) Processing Time & Requirements
Standard processing time for Groundside Activity Permits.

Submit request at least 15 business days in advance.
Late submissions may be refused or subject to delays.

ATraffic Control Plan (Book 7) is mandatory for any roadway or parking impact.

& Activity Details

Activity Type *

v

Select activity type...

Location *

Exact location impacting groundside operations

Activity Description *

Detailed description including impacts to passengers, tenants, and employees

& Impact & Requirements

() Will this activity impact traffic, parking, or pedestrian routes?
This includes lane closures, sidewalk closures, or work near active roadways.

Traffic Control Plan (Book 7) ©1 Photo of exact location *

Photos of the areas where work will take place are
mandatory.

&, Attach location plan

&> Curbside Access

Do you need temporary access to the curb to drop off material?

O Yes @ No

A Lift / Over Height Equipment

Is a lift or over height equipment being delivered to support your work?

() Yes @ No
1of1




F Crane Permit Application
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New CRP Application

Complete the application for Terminal 1 Hammerhead FG Signage Replacement

@ Processing Time & Requirements
Standard processing time for Crane Permits. Minimum of three business days required (unless Rush fee is paid).

Review Obstacle Assessment Area map before submission.
NAV CANADA Land Use Approval is required for new structures or major alterations.

Applications without a valid payment receipt number will not be accepted.

New Crane Permit Steps

Step 1: Check Obstacle Assessment Area

Review our map to determine if your crane location requires a permit.

& Download KMZ (5 KB) ¢ Download PDF Map (5.8 MB)

Step 2: NAV CANADA Approval
New structures or alterations require Land Use Approval from NAV CANADA.

& NAV CANADA Land Use Submission Form

Step 3: Review Fees & Pay

Pricing Table (HST Included)

Permit Type Single Day Multi Day (30 days max) Extension
Crane-Mobile $125.00 $170.00 $85.00
Crane-Tower $620.00 $620.00 $310.00
Crane-Complex Assessment $685.00 $685.00 $380.00
Rush Assessment (S48h) $850.00

Ready to pay?
Ll PAY HERE
You will be redirected to the GTAA Payments Portal. After payment, copy your Receipt Number.

[ 1 of 2 ] 10




Crane Permit Application

Crane Operation Details
Specify the equipment and timing of the lift.

Crane Type *

(O Mobile Crane
(O Tower Crane

Crane Model / Description

e.g. Liebherr LTM 1100

Site Elevation Above Sea Level (ft ASL)

e.g. 569 ft ASL

Purpose of Lift

e.g. Installation of HVAC equipment on roof

Start Date *

yyyy-mm-dd 0O

Start Time

Crane Location Map

Application Type *

Select duration

() Rush Assessment (less than 48hrs)

() Complex Assessment

Max Tip Height Requested (ft) *

Requested max height

Site Address

e.g. 3111 Convair Dr, Mississauga, ON

End Date *

yyyy-mm-dd 0

End Time

Map showing exact crane location relative to roads and buildings (preferably Google Earth image).

& Attach Crane Location Map

Approvals & Receipt

NAV CANADA Land Use Approval

Required for new structures or major alterations. Optional if not applicable.

& Attach NAV CANADA Document

Transport Canada Approval
Upload Transport Canada approval if applicable.

& Attach Transport Canada Document

Payment Receipt Number *

Enter receipt number from GTAA Payments Portal

Applications without a payment receipt number will not be accepted.

Payment Confirmation
Upload your payment confirmation document.

&, Attach Payment Confirmation

2 of 2
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' Security Impact Permit
Application

New SIP Application

Complete the application for Terminal 1 Hammerhead FG Signage Replacement

@ Processing Time & Requirements
Security Permit processing times vary significantly based on the type of impact.

CCTV & Security Monitoring: 2 business days
Guard/Escort & Temporary Access: 3 business days
Physical Infrastructure Changes: 10 business days

Transport Canada Security Approval (if required): 45 days

& Security System Impact

Does the work affect Access Control, CCTV, or other electronic security systems?

0 Yes, this work impacts security systems
Includes relocating cameras, modifying card readers, cutting power to security panels, etc.

O Physical Impact

Does the work affect physical barriers, doors, gates, or fences?

() Yes this work impacts physical security infrastructure
Includes Primary Security Line (PSL) barriers, perimeter fencing, secure doors, etc.

O Guard/Escort Requirements

Do you require contracted security guards or escorts to be posted at a location?

() Yes security guards or escorts are required

5 Access Request

Temporary or long-term access to restricted areas.

) This work requires access to restricted areas
Terminal airside, designated groundside, or corporate buildings.

© Guard Schedule

Add the specific dates within the work period when guards are required, then define the time ranges for each day.

5 Add Date

lofl 12
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Terminal Event Permit
Application

New TEP Application

Complete the application for Terminal 1 Hammerhead FG Signage Replacement

Terminal Event Permit (TEP)

@ Processing Time & Requirements
Processing time for Event permits. Complex requests may require additional lead time.

Processing time is 20 business days.

Restricted area events may require 45 days advance notice if Transport Canada approval is required.

Event Details

Event Description *

Describe the event setup, equipment, decor, and operational impacts...

Expected Attendance *

Estimated number of attendees/guests

(] If attendance exceeds 50 people in terminal /150 airside / 250 groundside, download, sign, and attach the Special
Event Evacuation Form

Event Requirements

Indicate all that apply to your event. Attach required forms where noted.

() Doyou require a greeter's booth? (O

() Do you need temporary access to the terminal curb to drop off event materials?
() Will your event impact the Primary Security Line?

() Are you planning on conducting a survey?

() Restricted Areas: please complete and attach the request for Special Events with Temporary Restricted Area Access
form.

Will electrical hookups to our house power draw more than 15 amps?

O Yes @ No

Will there be any professional filming or photography of this event?

O Yes @ No

What is your alternate rain date?

B Select adate

1of2 13
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ﬁ Terminal Event Permit
Application

A Lift / Over Height Equipment

Is a lift or over height equipment being delivered to support your work?

O Yes @ No

Insurance & Requirements

Commercial General Liability (CGL) Insurance Requirements

The permit holder must maintain Commercial General Liability insurance using IBC Form 2100 (or equivalent), with
limits of no less than CAD $2,000,000 per occurrence for events held in Terminal areas, or CAD $10,000,000 per

occurrence for events held Airside.
e Coverage must include bodily injury and property damage liability.

e Policy must be written on an occurrence basis.
e Policy must include a Waiver of Subrogation in favour of the Greater Toronto Airports Authority (GTAA).

e Coverage must be primary and non-contributory with respect to any other insurance or self-insurance
maintained by the GTAA.

e Policy mustinclude a cross liability clause.
e Policy must contain no airport operations exclusion.

e Policy must provide a minimum of 30 days written notice of cancellation to the GTAA.

e The following parties must be named as Additional Insureds:
s Greater Toronto Airports Authority (GTAA)
* His Majesty the King in Right of Canada

B Download Sample Insurance Certificate f

Event Location *

Select event location v

@ Green Events Checklist
| have reviewed the Green Events Checklist to reduce environmental impact.

Upload Any Other Supporting Documents

Click to upload or drag and drop

[ 2 of 2 ] LE
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